
 

ResultsHQ is a digital recording program that HBAC use for our Little Athletes. It allows members and 
their families to login securely and view, track and compare their results online at any time. We also use 
it to print and organise our current members. Any carnivals and meets will be available to access through 
this program and ‘nominate’ your athlete for. 

 

The website address is: www.resultshq.com.au 

Your username is the email that you would have used to join up to HBAC. If you do not know your 
password, then press the ‘Trouble Logging In?’ button on the login page. You will receive the password 
via their registered email address. If a valid email address has not been included in the account, then 
contact your Centre Registrar.  

TOP RIGHT (SURNAME) - Member Profile 

All the contact details are now part of your editable Profile, so if your details change you can update 
directly rather than contacting your Club/Centre or waiting until registration time. This includes changing 
your family login password at resultshq.com.au.  Just click on the Account Management link.   

 

If there are multiple athletes in the same household, the one email and password can be used to access 
the whole family under one user profile. To give an Athlete their own User Account to log into ResultsHQ 
with and track their progress, click ‘Create Member Login Profile’. You’ll need to enter your Member’s 
own unique email address and click ‘Invite’ so that they can receive the email invitation. They’ll then 
need to follow the link found in the email to verify their account and set their own password to log in 
with. 

 

 



FAMILY PROFILE 

Use the dropdown menu in the top right of the screen to find and click the ‘Family Profile’ button. 

From the Family Profile screen, you’ll be able to see and manage all profiles that have access to your 
Family. By default, you should see the mandatory Primary Profile (you) and Secondary Profile listed at the 
top. 

To edit your own account, including contact information and mailing subscriptions, click Edit alongside 
your listed profile. 

 

Below the Profile, the list is a section showing each Member of your Family. 

Click ‘View/Edit’ to manage the Member’s details such as Medical Information, Achievement Book Image 
and more. You can also view Member History from this screen. 

 

 

 

 

 

 

 

 

 

 



HOME - Weekly Individual Results Viewing 
Athletes can view their results within the ResultsHQ reporting portal once they are logged in. Simply click 
on the Members name, date or event tile to get more details. 

This means a PB 

 

Event View 

Clicking on an event tile takes you to the Event View showing results history with charting to see how you 
have improved over time.  

 



NOMINATIONS 

If there is a Carnival/Meet that is accepting Nominations, then you will see the Nominations button at the 
top of the screen. 

  

Click on the date of the meet to begin selecting events to nominate into. 

  

 

 

 

 

 

 



RESULTS 

By accessing the RESULTS tab, specific club nights and carnival results can be displayed for the entire club 
through a filter system. 

 

 

RECORDS 

Under this tab you can view any current and historical records.  



 


